
Design Guidelines
Incorporating EnviroDevelopment Principles



Submission Checklist
The buyer must submit to the DAP and the seller the final working drawings and specifications,
before the buyer or their builder apply for building approval.
Please go through this list and ensure that you have ALL the elements provided for in your submission.

Application Form
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1.0 Design Guidelines

The Whiterock Masterplan will create a vibrant and
diverse community that lives in harmony with nature,
connects to the surrounding residential areas and open
spaces and contributes to housing choice and healthy
living in the neighbourhood.

The focus at Whiterock will be a healthy community life,
fostering social interaction and activity. A connected
network of streets, pedestrian and cycle paths provide
the opportunity for walking and cycling to help achieve
this vision.

Whiterock is an Urban Development Institute of
Australia (UDIA) verified EnviroDevelopment project.
EnviroDevelopment is a world-leading sustainable
development branding system, created by the UDIA,
that helps consumers identify truly sustainable projects.
Whiterock is accredited across six key areas –
ecosystems, waste, energy, materials, water and
community. The EnviroDevelopment Principles are
incorporated into the Design Guidelines to help you
make an informed decision when designing a new
home. Your design choices will impact how your new
home will respond to ongoing energy and water costs,
as well as determine how suitable the home will be with
the Ipswich climate.

Sustainable living is becoming increasingly important
to; offset household running costs, protect the
investment you make in your home and reduce
environmental impacts.

Fortunately, there are many ways in which you can
incorporate energy efficiency into the design of your
home that will deliver real and ongoing savings on
water, gas, and electricity while making your home
more liveable and protecting the environment. There
are specific guidelines in place to increase home
energy and water efficiency including;

a six star or better rating on all new homes, water
saving shower heads and water taps, and appliances
such as air conditioners must meet higher energy
efficiency standards.

The EnviroDevelopment Principles inform you of a
range of choices available that can improve the
efficiency of your home.

The Whiterock Residential Design Guidelines are a
legally binding part of the buyer’s contract. While it is
accurate to the best of the developer’s ability, it is
subject to change and is binding only on the buyer.

Prospective buyers must refer to the contract and make
their own enquiries to satisfy themselves in relation to
the land, the restrictions which apply to building on the
land and to any aspect of the land which is of particular
importance to them. buyers must seek a design
approval prior to construction to ensure that all
Whiterock housing and landscaping meets the
standards set out in this document. Documentation is
to be submitted to the Design Assessment Panel (DAP)
before review by a Building Certifier.

Builders/Architects/Designers can access Developer
information/documents from the Builders Resources
Portal at whiterock.com.au – a login in password is
required.

Please allow for 10 working days for processing and
assessment on the provision that all required
documentation is submitted and ensure you have
checked and include the following.

1.1 INTRODUCTION

The DAP can be contacted as follows:
E: dap@mywhiterock.com.au
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1.2 DESIGN SUBMISSION REQUIREMENTS

a. Energy Efficiency Report achieving 7 stars
or above without concessions as per QDC
MP4.1 Sustainable Buildings.

b. Site Plan including: Setbacks from all boundaries, site
levels (contours), extent of earthworks, finished floor
level to house and garage, driveway access and path
details, all fencing materials, location and heights.

c. Dimensioned floor plan, window positions, roof plan
d. Elevations are to include the building and wall heights,
roof pitches, eave size, external fixtures and surface finishes.

e. Schedule of external materials, colours and finishes,
including driveway.

f. Detailed landscape plan including: letterbox,
garden beds with species, screened ancillary items,
landscaping between side boundary and driveway.

Should you require clarification on any of the
requirements contained in this document – please
contact the D.A.P.

Disclaimer: - An Approval issued under these Design Guidelines is NOT an approval under the requirements of the Building Act, or any other Act
or Regulation. The documents provided have not been checked for compliance with any structural, health, or planning requirements, or for the
suitability of the building for the use to which it may be put. Accordingly, it’s Architects, and/or its employees or representatives do not accept any
responsibility for the suitability or soundness of construction of the completed Buildings or the associated site development works.

EP.1 WHITEROCK  ENVIRODEVELOPMENT 
         PRINCIPLES

EP.2 MAKING SENCE OF IT ALL /
         SUSTAINABLE LIVING 

Whiterock is an Urban Development Institute of
Australia (UDIA) verified EnviroDevelopment project.
EnviroDevelopment is a world-leading sustainable
development branding system, created by the UDIA,
that helps consumers identify truly sustainable projects.

Whiterock is accredited across six key areas –
ecosystems, waste, energy, materials, water and
community.

The EnviroDevelopment Principles are incorporated into
the Design Guidelines to help you make an informed
decision when designing a new home. Your design
choices will impact how your new home will respond to
ongoing energy and water costs, as well as determine
how suitable the home will be with the Ipswich climate.

Sustainable living is becoming increasingly important
to; offset household running costs, protect the
investment you make in your home, and reduce
environmental impacts. 

Fortunately, there are many ways in which you can
incorporate energy efficiency into the design of your
home that will deliver real and ongoing savings on
water, gas, and electricity while making your home
more liveable, and protecting the environment.

There are specific guidelines in place to increase home
energy and water efficiency including; a seven star or
better rating on all new homes, water saving shower
heads and water taps, and appliances such as air
conditioners must meet higher energy efficiency
standards.

The EnviroDevelopment Principles inform you of a
range of choices available that can improve the
efficiency of your home.

EP.3 WHITEROCK CLIMATE

CLIMATE CHARACTERISTICS
SUMMER

DECEMBER - FEBRUARY
WINTER

JUNE - AUGUST

Whiterock experiences a humid subtropical climate with hot and humid summers, warm winters with cool overnight
temperatures and potential heavy storms.

DAY TEMPERATURES: Average Maximum* 

NIGHT TEMPERATURES: Average Minimum* 

RAINFALL: Average Monthly*  

BREEZES: Average Direction at 3pm*  

31.6°C

19.5°C

116mm

E – N/E 

21.9°C

7.6°C

42.7mm

W – N/W
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2.1 GENERAL PRINCIPLES

The following Guidelines have been developed to
ensure that quality housing is constructed at
Whiterock, and that the amenity of the development
and buyers’ investment is protected.

These guidelines promote:
Well-articulated façades and rooflines
Contemporary designs, relevant to modern living
in Queensland
The use of appropriate buildings materials, patterns,
textures and colours
Installation of front porches, patios, balconies,
terraces and deeper eaves
Quality landscaping and fencing
Sustainable living principles
Passive surveillance to streets and laneways
Variety of house designs (refer part 6.14 Façade   
Variation)

Before choosing or designing your home, it is important
to consider how the features of the allotment might
influence the location and layout, to improve your
family’s lifestyle, and the neighbourhood as a whole.

Factors to consider include:

Site levels – all blocks are benched (essentially
level)
Service and easement locations
Driveway location
Setbacks
Home entry and street address
Relationship of your house to those on adjoining  
properties – particularly with respect to garage
locations and façade selection

2.2 RESIDENTIAL CHARACTER

The DAP requires façades to be articulated by means
of shading elements and mandatory steps in wall
planes and roof planes.

This articulation is required to the street front façades
and to sections of the side façades which are visible
from the street.

Where a home is on a corner lot with a dual frontage,
the colours and materials used on the primary frontage
must return along the side façade on the secondary
frontage.

Shading elements may include eaves, a portico,
window hoods and surrounds. Articulation must be
emphasised by the use of feature materials and
contrasting colours within a harmonious colour scheme.

EP.4 OBJECTIVES OF THE ENVIRODEVELOPMENT
PRINCIPLES

Whiterock is a certified EnviroDevelopment and has
achieved independent verification of exceptional
sustainability outcomes. Whiterock has achieved this
important outcome by responses to the following key
areas;

ECOSYSTEMS
Protect and enhance native ecosystems and ecological
function, and rehabilitate degraded sites.

WASTE
Implement waste management procedures and
practices to reduce the amount of waste to landfill and
facilitate recycling.

ENERGY
Implement measures to optimise energy reduction
across the project beyond current regulatory
requirements.

MATERIALS
Utilise environmentally responsible materials and
construction methods to lower environmental impact of
materials usage.

WATER
Implement measures which reduce potable water use
across the project beyond current regulatory measures.

COMMUNITY
Encourage healthy and active lifestyles, community
spirit, local facilities, alternative transport models, and
accessible and flexible design that welcomes a
diversity of people and adapts to their changing needs.

Whiterock joins an elite group of projects to be
certified under EnviroDevelopment nationally. This
achievement represents a significant effort and
commitment to the incorporation of sustainable
initiatives.
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2.0 Objectives of the Guidelines

For the purpose of the Design Guidelines the following
applies.

1. Detached House Lots – Are lots where a traditional
stand-alone detached house is proposed.
    
     A Standard Lot abuts other lots on each side and
rear
     boundary, and has a primary frontage only.

     A Corner Lot has both primary and secondary street
     frontages that require 2 façade treatments.

     A Laneway Lot is any lot that has a required access
     from a lane. This removes garages from the primary
     and secondary frontages while maintaining its front
     door on the primary frontage.

    A Corner or Dual Frontage Lot abuts other lots on
    each side and has a primary and secondary frontage
    with its front door on the primary frontage.

The above Detached House Lot types are illustrated
on the Lot Configuration Diagrams – Figure 3.1.1

The “Street Frontages + Lot Types Map” confirms the
frontage hierarchy for each of the lot types –Figure
3.2.1

2. Attached House Lots – Are lots where the house is
required to be built to either one or two boundaries.

The Attached House Lot types are illustrated on the
Lot Configuration Diagrams – Figure 3.1.2

3. Townhome Lots – Are lots that are smaller,
generally square in shape and require setback
relaxations to provide a comfortable home.

The Townhome Lot types are illustrated on the Lot
Configuration Diagrams – Figure 3.1.3

3.1 LOT CONFIGURATION 
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3.0 Definitions & Lot TypePlans



3.2 NEIGHBOURHOOD PLAN MAP – REFER TO APPENDIX 2

Refer to the Neighbourhood Plan for Street Frontage hierarchy and Lot Types. These will form the basis for setbacks, fencing
and wall/roof articulation.

The siting arrangement of all lots must comply with the arrangements of the Neighbourhood Plan. Including mandatory locations of

Driveway locations and offsets
Acceptable “built to boundary” positions
Front Door Positions
Limit of Secondary Street Fencing (by owner)

3.2 LOT CONFIGURATION DIAGRAMS - FIGURE 3.1

Note: Irregular allotment
shape may be given special
consideration by the DAP in
relation to certain requirements
of these design guidelines.

Detached House Lot Types - Figure 3.1.1

Attached House Lot Types - Figure 3.1.2

Townhome Lot Types - Figure 3.1.3

Nominal locations of
Private Open Space

Design locations of
Developer Built Civil Retaining Walls
Extent of Estate Fencing (by developer)
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3.0 Definitions & Lot TypePlans

4.1 PRIOR TO CONSTRUCTION

The Whiterock Design Guideline Assessment is a
simple, one step process. To obtain approval, buyers or
their builder must submit a full set of working drawings
showing the complete development of the land. The
working drawings must be accompanied by a
landscaping drawing and a depiction of the intended
colours and materials.

A submission checklist is provided in Section 11.
Incomplete applications will not be reviewed.

The buyer will be notified by email that certain
documents are still required to be submitted before a
review will be carried out. Once the outstanding
documents have been received the submission will be
reviewed.

If the submission complies with the requirements of this
document, an approval will be issued. If there are
elements which do not comply fully, but can be easily
resolved by the builder, these will be noted as
conditions of approval. The conditions will be listed in
the letter of approval and noted on the drawings,
copies of which will be attached to the approval.

If there are too many items that are non-compliant, the
submission will be returned to the buyer with a brief
description of the problems with the submission. 

The onus will be on the builder and/or the owner to
review the design submitted in relation to this
document, and re-submit an amended design which
does comply.

Approvals will be issued by email. A hard copy can be
mailed to the owner on request.

4.2 LOCAL AUTHORITY APPROVAL

Once plans have been approved in writing by the DAP,
working drawings can be submitted to a certifier for
approval. 

Building Approval must be obtained before construction
commences.

Page 10

4.0 Building & Landscaping Approval Procedure



LOT TYPE
PRIMARY
FRONTAGE
SETBACK

SECONDARY
FRONTAGE
SETBACK

LANEWAY
SETBACK

SIDE
BOUNDARY
SETBACK

REAR
BOUNDARY
SETBACK

Detached
House Lots

2.4m to Habitable
Walls 5.0m to Garage
Door/Wall

1.5m to Habitable
Walls 2.5m to
Garage Door/Wall

0.0m to Habitable
Walls 0.5m to
Garage Door/Wall

1.0m
Class 10a
structures
0.05m

1.0m

Attached
House Lots

2.4m to Habitable
Walls 5.0m to Garage
Door/ Wall
1.0m to Balcony/Patio 
Porch

1.0m to Habitable
Walls 
5.0m to Single
Garage Door/Wall
1.0m to Double
Garage Door/Wall

0.0m to Habitable
Walls
0.5m to Garage
Door/Wall

0.0m 1.0m

Town 
Home Lots

2.4m to Habitable
Walls 5.0m to Single
Garage Door/Wall
4.0m to Double
Garage Door/Wall

1.5m to Habitable
Walls
2.5m to Garage
Door/ Wall

0.0m to Habitable
Walls
0.5m to Garage
Door/Wall

1.0m
Class 10a
structure
0.05m

1.0m

5.1 NEIGHBOURHOOD PLAN

The siting arrangement for each lot is detailed in the
Neighbourhood Plan for each stage. 

The Neighbourhood Plan represents a detailed
coordination process, considers built form outcomes
and avoids conflicts with services between adjacent
dwellings.

The Neighbourhood Plan includes;

Mandatory Driveway and crossover offsets
Acceptable Build to Boundary positions with a
minimum setback of 50mm for construction
tolerance/fascia
Location of dwelling entry and private open space
Design locations of infrastructure such as
stormwater/sewer lines and civil retaining walls
Extent of Developer installed fencing which is not to
be altered or removed

NB: The Developer retains the right to
refuseapplications for relaxation to these requirements.

5.2 SETBACKS 

Setbacks for dwellings, garages and associated
outbuildings are required to comply with the
requirements set out in the approved Whiterock Plan of
Development.

Table extracts are included below.

Setbacks are measured to the face of the wall. Eaves
and balconies are permitted to project into the
setbacks subject to NCC / BCA requirements and the
relaxations to follow.

NB: This setback table establishes the minimum
required setbacks; Primary and Secondary street
frontage façades must be articulated. Relaxation - All
roof overhangs, hoods, awnings, balconies may
protrude into these setbacks..

5.3 BUILT TO BOUNDARY GARAGES

Built to boundary setbacks are only acceptable on the lot
boundaries shown on the Neighbourhood Plan

Minimum setback 50mm for construction tolerances/
fascias/footings
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5.0 Lot Siting and Setbacks

6.1 CONSTRUCTION OBLIGATIONS

Construction of the dwelling and external works
must be continuous and completed within the time
provided in the Sales Contract;
Provide a bin for the duration of construction and
ensure it is emptied regularly to avoid overflow of
rubbish to site and surrounding areas;
Maintain Site cleanliness at all times;
Dumping of spoil/rubbish on any sites will not be
tolerated and reported to the local authority.

6.2 STREET FRONTAGES AND LOT TYPES -
PLAN OF DEVELOPMENT

The Plan of Development for Whiterock confirms the
street frontage hierarchy for each lot and includes;

Setbacks
Fencing
Wall and roof articulation
Lot type e.g. Attached, Detached, and Town Home
Lots (attached and town homes lots have a
mandatory 2 storey requirement).

Builders/Owners must refer to the current Plan
of Development for their individual stage.

6.3 SITE WORKS 

All planned site earthworks must be clearly indicated
on the working drawings. Existing contours and altered
contours including floor levels must be indicated on the
site plan.

Cut and Fill is not to exceed 1m – where site
necessitates a greater extent of cut and fill, an
engineer’s certificate is required as part of the
submission;
Cut and Fill is not permitted within 600mm of the
base of a Developer constructed retaining wall;
All site works must be completed prior to the
occupation of the dwelling.

6.4 SITE COVER AND MINIMUM HOUSE SIZE -

The minimum area of each house is 100m² (excluding
garage/carport and eaves). The site coverage
calculation includes the area of the garage, decks and
porches.

Detached dwellings - maximum site cover 65%
Attached dwellings - maximum site cover 

                                   - 85% if <10m wide
                                   - 75% if >10m wide

Town Home Lots - maximum site cover 85%.

6.5 BUILDING HEIGHT

Dwellings can be 1 or 2 storeys except where
mandatory 2 storey dwellings are required as
shown on the Neighbourhood Plan;

Town homes are mandatory 2 storeys
Dwellings must not exceed a height of 9.25m above
finished ground level.

6.6 PRIVATE OPEN SPACE
 
Each dwelling including Attached and Town Home
Lots must have a clearly defined private outdoor living
space. Nominal private open space locations are shown
on the Neighbourhood Plan and are encouraged.

Private Open Space must have;

Direct access from the main living space
Sufficient screening for privacy
Additional landscape screening to the secondary
frontage
Solar orientation to the north or east where
possible, avoiding the hot afternoon low angle
western sun
Dual frontage Lots - POS must be to rear or side
courtyard only.

The Private Open Space must have minimum
dimensions;

Detached and Attached dwellings
      - 16m2 minimum area and 4m minimum width

Town Home lots and Secondary Dwelling on a Lot
      - 9m2 minimum area and 3m minimum width.
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6.0 Design Elements



Town Home Lots

The intention is 2 distinct detached 2 storey homes
with different façades
A mirrored or identical duplex/townhouse - style
design is not permitted.

Detached Single Storey

A minimum of 2 design elements are necessary and be
in order of most signification to least significant
variation;

roof form and colour
entry design/porch arrangement, including
posts/piers
window arrangement
garage door colour
front door design and colour.

Detached Double Storey

articulation of wall materials and feature colours (1)
extent of masonry to lower level and
lightweight materials to upper level (2)
balcony supports and balustrade detail (3).

Laneway Lots

Dwellings addressing laneways must provide
opportunities for casual surveillance over the laneway.
The construction of a Juliet Balcony projecting into the
laneway setback and the inclusion of a window is
required. Refuse bin storage and screening must be
nominated on the site plan,
POS facing the laneway must also include screening.

Secondary Dwelling Lots – Secondary Dwelling Lots
require the following;

Additional Carparks
Additional Canopy Tree to the street frontage
Front Doors to be street facing
Letterboxes to be combined (one Letterbox per Lot)
Single vehicle crossover.

N.B – Secondary Dwelling Compliance is the
reresponsibility of the Owner/Builder Certifier – not the
DAP.

6.7 DWELLING ENTRIES

Mandatory front door locations are indicated on the
Neighbourhood Plan. This ensures that the house
addresses the Primary street frontage with its front
door. The entry design must add to and enhance
the articulation and built form of the dwelling.

• All lots must have covered entrances that are clearly
identifiable and include and entry door at 1200mm in
width;

• Glazing to any street elevation to be a minimum of
10% of the façade and is permitted as
transparent/clear glass only;

• Entry verandahs and deep porches are mandatory and
must extend forward a minimum of 600mm of the front
habitable room;

• Attached lot homes must have covered entrances that
are exaggerated in scale to a minimum 1.5 storey
scale;

• Laneway lot homes require a front entry from the
primary street frontage as well as a rear entry from the
laneway.

6.8 PRIMARY FAÇADE - WALL AND ROOF
ARTICULATION

All Lots facing a Street or Public space must articulate
and provide wall and roof variation as below;

Articulation – Detached dwelling and Town Home
Lots;

Primary façades for all dwellings must incorporate a
covered entry, porch or verandah with its own roof and
is presented forward of the front wall of the dwelling;

Walls and roofs must articulate and have a
minimum step of .5m in the façade;

Garages are to be setback a minimum of 1m
from the front wall of the dwelling.

Articulation – Attached dwelling Lots

Walls and roofs must recess or project a
minimum of .5m for a minimum of 3m in length,
front door entries must be articulated.

Articulation – Laneway Lots

Walls and roofs may be one length in plane if the
following apply;
     a. Wall articulates by a change in material and    
         colour.
     b. Front door entries must articulate.

6.9 SECONDARY FAÇADE - WALL AND ROOF
ARTICULATION 

A corner lot facing a secondary street or has a common
boundary to a park or reserve - must be addressed in
the same manner as the Primary frontage façade;

Articulation – Detached, Attached dwelling and
Town Home Lots

Walls and roofs are not to exceed 10m in one plane
and must recess or project a minimum of 450mm for
a minimum length of 4.5m;

Articulation – Laneway Lots

Walls and roofs may be one length in plane if the
following apply; 

      a. Wall articulates by a change in material and 
      colour.

6.10 FAÇADE PRESENTATION AND VARIATION -

The DAP maintains a record of submitted and
approved façades to ensure individuality and
variation between homes in the same street.

A Primary street façade will not be approved where the
same (or overly similar) design has been constructed or
approved within 3 neighbouring lots, adjacent or
opposite on the one linear street.

Buyers will be advised if a home with the same or very
similar façade has been approved on a neighbouring lot.

In such cases, buyers will be required to select an
alternative façade or make significant variation
to the articulation of the façade.

Attached Lots

Alternating (A, B, A, B) or mirrored (A, B, B, A)
façade variation will be considered by the DAP

Minimum variation from A to B includes front
door type, change in colour & material, window
arrangement, porch design, landscape tree

Identical rowhouse - style design is not permitted.

6.0 Design Elements
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6.1.10 External Wall Materials/Finishes and
Mandatory Returns 

Visible elevations must be designed to reinforce the
local character with simple, modern and articulated
façades with interesting detailing. A combination of
masonry and lightweight materials is required with light,
warm and neutral colours to complement the coastal
hinterland setting (Tuscan, Colonial, Georgian and
rustic design and features are not permitted).

External finishes, materials and colours are to
return to the side of the dwelling as follows;

      - Primary Street Façade for a single storey –
      3m and must extend past the side fence return.

      - Primary Street Façade for a double storey – 6m     
      to the Upper Level only – Ground level as per 
      single storey.

     - Corner Lots/Secondary frontage – the entire      
      length of the dwelling.

SINGLE NIP OR GABLE

ENTRY IN LINE WITH WALL

EXTENDED ENTRY

EXTENDED ENTRY 
RESORT STYLE

EXTENDED ENTRY/PORCH 
WIDE FACADE

ENTRY PORCH
RESORT STYLE

ENTRY PORCH 
COMBINATION ROOF FORM

ENTRY PORCH
RESORT STYLE 

COMBINATION ROOF FORM 

AC
C
EP

TA
B
L
E 

NO
T

AC
C
EP

TA
B
L
E
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Face brick is permitted as a feature and limited to a
maximum cover of 30% (excluding window openings,
doors, and garage door) to the Primary and Secondary
Street Façade;

Single height bricks only are permitted to the Primary
and Secondary façades.

The following materials are acceptable;

      - Painted Render
      - Contemporary lightweight cladding
      - Bag and Paint
      - Textured coloured concrete
      - Natural Stone
      - Natural Timber or Timber look feature cladding
      - Feature façade tiles

Garage walls built to the boundary must match the
front façade of the garage and be finished with either
Render, Bag & Paint or Feature Face Brick

Garage walls on Dual frontage and Laneway lots must
be rendered.

Unfinished/Highly Reflective materials and vibrant
colours are not permitted.

Large format brick, mottled bricks, mud bricks and
rammed earth walls are not permitted.

6.10.2 Acceptable External Wall Colours

Whiterock promotes good environmental design principles
and requires wall colours to be below a Solar Absorptance
0.7.

Please refer to the below colour palette for acceptable
colours to the external walls

A maximum of 30% cover of one feature colour is
permitted to the Primary and Secondary façade.

Garage door colour is to be selected from the
acceptable palette.

Timber or timber look garage doors are permitted.

Black, red, dark green or blue colours are not
permitted.

6.0 Design Elements
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6.10.3 Colour Matching of Like Elements

To avoid obtrusive contrasting of elements –
colours of the following must match;

• Fascia and gutter to roof

• Satellite dishes, antennae & roof ventilators to roof

• Mosquito/fly and security screens to window frames

• Rendered letterbox to rendered walls

• Gate and fence return to side gate.

6.10.4 Roof Form, Materials and Colours 

Roofing selected should result in the visible roof having
steps, hips and valleys or variation in the ridge levels
providing the roof visual interest. Roof colours must be a
Solar Absorptance < 0.7 any colour above this rating will
not be permitted.

NB: Roof tiles must be lighter than the colours shown
below to achieve a Solar Absorptance < 0.7

Black, Red, Dark Green or Blue Roofs are not permitted.
Street façades will not be approved with the following;

Single hips or gables

Flat or Parapet roofs on Town Home or Detached Lots

Dutch Gable not permitted as the only step or
variation in the ridge line

Attached Lots may be approved for Flat or Parapet roofs
where the following applies;

Façade and parapet of each dwelling is stepped in
plan and elevation a minimum of 0.5m

Contain an additional porch element

Result in a minimum of 1.5 storey scaled element in
the façade.

Roof materials are to consist of either Colorbond
Corrugated Profile sheeting or Flat/Shingle Profile Roof
Tiles only;

Modern Skillion Roof - a minimum of 10 degrees;

Pitched/Gable Roof - a minimum of 22.5 degrees

Town Homes Lots – a minimum of 25 degrees

Unfinished/Highly Reflective materials and vibrant
colours are not acceptable

Eaves must be provided to a minimum of 75% of the
total wall length with a minimum width of 450mm to the
North, East and West façades – for modern Skillions
roofs this requirement can be met by providing hoods
and awnings over openings.
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6.11 GARAGES, CARPORTS AND DRIVEWAYS 

The street frontage must not be dominated by
garages and carports. Garages and Carports must
be setback from the front façade (wall) of the house
to improve the street appeal of the dwelling.

The plain concrete footpath constructed by the
Developer must to be continuous through the Driveway/
Crossover and must not to be altered or removed.

Driveways and Crossovers are to be completed
prior to occupation of the dwelling.

Garages

Garages are to be setback from the front and side
boundary in accordance with the Neighbourhood Plan;

Garages and carports are to integrate into the overall
design of the house and must be setback from the
front wall of the dwelling on the Primary or Secondary
frontage a minimum of one meter;

Garages must have an overall width less than 50% of
the frontage of the Lot on frontages greater than
12.5m;

Garages must have an overall width no more than
6.3m on lot with a frontage less than or equal to
12.5m;

Double garages are only permitted on lots less
than12.5m frontage where the dwelling is a Double
Storey;

Two off street parking spaces are to be provided
witha minimum of one enclosed garage per dwelling;

Build to Boundary garages are located as per
theNeighbourhood plan and maintain a minimum
setback of 50mm;

Garages must include a roof design and design
features consistent with the form and materials of the
main dwelling;

Garage doors must be a panel lift/sectional door
      – roller doors are not permitted.

Carports

Carports are only permitted on the side of the dwelling
on Laneway (Dual Frontage) Lots;

Carports must be screened on all three sides using
screening material which complements the overall
dwelling finish and colour palette.

Driveways

Driveway crossovers must be constructed as per
Neighbourhood Plan locations due to underground
services;

One driveway only is permitted per lot;

Driveway width must match crossover width
at the boundary;

Driveway must be off set from the side boundary
by 750mm minimum

The following driveway materials are permitted;
      Exposed Aggregate, Coloured Concrete, Stenciled     
      Concrete, Clay or Brick Pavers

The following driveway materials are not permitted;
      Asphalt, Car Track, Plain Concrete, Crushed or     
      Decomposed Stone or Painted Concrete (such as 
      ‘Lilydale’ topping).

6.0 Design Elements
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6.12 STORMWATER DRAINAGE
& OVERLAND FLOWPATHS

Stormwater drainage and overland flow paths are a key
consideration for the design of your house, outdoor
landscape and covered outdoor areas.

Poor drainage design can cause ponding nuisance,
maintenance issues and flooding.

Your designer and builder must design and install
drainage to comply with relevant legislation. Occupants
must maintain/clean the drains regularly and/or as
required to ensure drainage is not constricted.

Drainage must:
Not discharge to neighbouring lots.
Not discharge down developer built stairs or
retaining walls.
Be connected to the provided kerb adapters to
ensure adequate drainage is achieved.
Provide additional overflows and failsafe’s to
internal courtyards.
Provide additional overflows and failsafe’s for
attached lot courtyards (min 2N°).

Note: Systems must allow drainage to kerb at all times,
even if parts of the system are blocked. Additional kerb
adaptors provided on attached lots for this purpose.

6.13 ORIENTATION

Passive solar design principles must be applied when
selecting a house design. The following criteria must
be considered;

Outlook and orientation.
The orientation of covered outdoor areas and
private open space outlined in section 6.8.
Location of windows to allow for effective cross
ventilation.
Overhangs and awnings to allow winter sun into
rooms and shade from summer sun.
Location of shading devices to minimise hot
western afternoon sun.

6.14 ENERGY EFFICIENCY

Owners are to incorporate energy saving design
features in their house designs. Designs must achieve
without concessions a 7 Star Energy Efficiency Rating
as set out by the Queensland.

Development Code 4.1 -Sustainable Buildings (QDC).
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EP.5 YOUR OUTDOOR LIVING 

One of the great advantages of the Whiterock climate
is that you can spend a lot of time outdoors.

When locating your outdoor areas, consider:

• The north aspect for best solar access
• Avoiding the hot low angled sun in the afternoons
• Orientating outdoor areas to take advantage of the 
  outdoor cooling N/E – S/E Summer breezes

EP.6 ORIENT YOUR HOME CORRECTLY

Orientating your living areas to capture summer
breezes is a simple way to reduce your homes reliance
on air conditioning. To minimise the impact of the hot
afternoon sun, it can be beneficial to locate your main
living areas on the north-eastern side of your home.

When designing your home, there are two very
important aspects of our climate that you need
to consider. These aspects are the daily path of the
sun and the direction of cooling summer breezes.
Your home layout should consider the following:

Position your home as close as possible to the
southern and western boundaries of your block.
This will leave the northern and eastern sides for
gardens and outdoor living. These areas are cooler
in summer.
Avoid locating larger windows on the western side
of your home, if you must, ensure they are very well
shaded outside and can be sun-blocked from the
inside.
Take care not to reflect light and heat into your new
home from large landscaping features or light
coloured pathways next to the building.
Position your main living areas and bedrooms to
catch the cool North-East to South-East breezes in
summer and design for cross ventilation, it will
ensure you draw the breeze into your home.

EP.7 ENERGY EFFICIENCY

Reducing the amount of energy required to run your
home will reduce your electricity bills.

When designing your home, the following energy
saving features should be considered;

Solar panels
Solar hot water
Heat pumps
Instantaneous gas hot water
Reduce the reliance on air conditioning
Include water saving features

6.0 Design Elements

The energy that your PV panels produce is sent back to the  
electricity grid. At the end of each quarter, your electricity
bill will show how much energy your panels have generated
and then subtract what you have used.

LIGHTING

New houses, townhouses and units must have energy
efficient globes installed to a minimum of 80% of the total
fixed light fittings to comply with the mandatory 6 star
NatHers requirements.

AIR CONDITIONING

Air conditioning is expensive to run and has a large carbon
footprint. It is a good idea to design your home so the use
of fans and open windows can cool it down naturally
wherever possible. This will also go a long way to reducing
your reliance on air conditioning.

WATER SENSE

Making clean drinking water is energy intensive and the
water is expensive. You can reduce your water
consumption by installing a water tank to catch rainwater.
The water you get from these can be used to water your
garden.

You can also reduce your water consumption (and save
on your energy bills at the same time!) by installing
water efficient washing machines and dishwashers.
It is recommended that fixtures installed use <6L/min +
dishwashers achieve <14/L per use

Fittings to achieve start rating as follows:

Showers – 3 STAR
Taps – 5 STAR
Toilets – 4 STAR

Refer to Australian Government – Water Efficient Labeling
and Standards (WELS) scheme – www.waterrating.gov.au

EP.8 CHOOSE LIGHT COLOURS

Light colours reflect the sun, while dark colours absorb
its heat. Carefully place your hand on a dark coloured car
in summer at midday and then do the same on a white car
and you will feel the difference. The same goes for
choosing the roof and wall colours of your house. You may
think dark colours look better but they will cause higher
temperatures inside your home.
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7.1 LANDSCAPING 

Trees and Plants are used to create shade, provide
improved privacy, and create cooler outdoor rooms that
become an extension of your home. Tree and Plant
species must be selected from the list provided, these
are mainly drought tolerant and native species to foster
the local wildlife to inhabit the area and reduce
constant irrigation.

Landscape works must be completed within 6 months
of occupation of the home to visually soften the newly
constructed dwelling and create a cohesive landscape
character;

At least one medium to large canopy tree with a
minimum pot size of 25lt (300mm) and a minimum
of 1.5m in height is to be planted in the front yard
within edged garden beds;

A minimum of 25% of the front yard is to be
planted, mulched and edged garden beds;

A maximum of 30% of the front yard is to be treated
with turf;

A maximum of 40% of the landscape area is to
comprise of impervious surfaces such as concrete,
paving and decking; Planted Garden Beds a
minimum of 750mm wide are required along the
driveway between the side boundary to provide a
buffer and privacy between neighbours;

Landscaping areas to be maintained to an
acceptable standard, mulched, edged and kept free
of weeds.

LETTERBOXES 

Letterboxes are to be located as required by Australia
Post

Constructed as a Render Masonry or High Quality
Proprietary letterbox and must colour match the
dwelling

The following will not be permitted

Timber or Metal Post letterboxes.

On Lots with Estate Fencing by Developer

Builder must provide a stainless-steel steel
letterbox that is integrated into the fence

On Lots with a Secondary Dwelling

Letterboxes to be combined (one Letterbox per Lot)
and located on the Primary frontage

7.0 Landscaping, Fencing & Ancillary
structures.

7.2 FENCING

An important part of the Whiterock Masterplan is the
Developer constructed Estate Fencing on the frontage of a
number of identified Lots referred to in the Plan of
Development. Developer installed Fencing will be
constructed as;

1m high painted timber paling fence with matching
gate located in the centre of the front boundary.

Will return 4m to the side boundary.

In limited areas will be constructed at 1.8m in height.

Lots with Developer installed fencing the following
applies;

Developer fencing including returns must NOT be
removed or replaced.

Side fencing must transition to join estate fencing.

Side fencing must taper from 1.8m high to 1m high at
approximately 1:3 slope.

Additional side screens may be required for occupant
privacy – details to be provided on plan to the DAP.

All equipment, services, refuse bins, compost bins, and
play equipment must be located and/or screened so
they are not visible from any street frontage

Private Open Space must be located.

elsewhere to the side or rear of the lot.
NB: Some Lots with Estate Fencing may also include
retaining walls and stairs.

FENCING - ACOUSTIC 

Developer installed fencing to Acoustic Lots –
Fencing to these Lots is to be maintained and must
not be removed, replaced or altered in any way.
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FENCING - SIDE AND REAR BOUNDARIES -

Must be constructed of good quality materials and
finishes,

Unfinished or materials of poor quality are not
permitted;

Fencing to the Side and Rear boundaries is to be a
maximum of 1.8m in height;

Fencing to the Side boundary is not to extend
forwardof the side fence returns/gates and is to
return a minimum of 1m behind the front wall of the
dwelling;

Side fence returns and gates must be constructed
as'Good Neighbour' lapped and capped natural
timber fencing (with offset palings on either side);

Side and rear fencing must be constructed of either
'Good Neighbour' lapped and capped natural
timber fencing (with offset palings on either side of
the fence) or Colorbond fencing in the colour of
Jasper;

Unfinished/Highly Reflective materials and colours
are not acceptable.

Please ensure you discuss adjoining boundary fencing
with your neighbour/s and prior to installation refer to
the relevant‘Neighbourhood Dispute Resolution Act
2011’ legislation

FENCING - PRIMARY FRONTAGE

Primary Street Front Fencing is not permitted except for
Developer installed Estate Fencing and Estate Fence
Returns.

FENCING - SECONDARY FRONTAGE

The Design Guidelines seek to balance the Streetscape
Objectives of the Masterplan and the Privacy of the
Private Open Space for occupants on Corner Lots
.

Secondary street fencing is limited to maximum
66% of the length of lot and must return a minimum
of 33% of the length of the lot;

Secondary street fencing, including Laneways, is to
be constructed to a maximum of 1.8m in height
'Good Neighbour' lapped and capped natural
timber fencing (with offset palings on either side of
the fence);

Fencing returns are to be painted and must match
the colour of the house façade or Letterbox;

7.0 Landscaping, Fencing & Ancillary
structures.

Corner lots with swimming pools are required to have
articulated ‘Good Neighbour’ capped and lapped
timber fencing that articulates at even intervals a
minimum of 500mm and is planted with shrubs to the
street frontage.

Solid fencing to the secondary frontage is not
permitted.

7.3 ANCILLARY STRUCTURES, RECREATIONAL
VEHICLES AND EQUIPMENT

To maintain an attractive and desirable streetscape, Lot
owners are required to locate, store, park and screen the
following items away from Primary and Secondary Street
frontages and include but not limited to;

Rainwater tanks

Garbage/Refuse Bins

Air Conditioners – not visible from the street or public
space

Solar Panels and associated Solar hot water tanks –
integrated into the roof design, not be supported on
frames and not unduly visible from the street.

Satellite Dishes and Aerials – colour match to the roof
and located behind the street frontage ridge line.

Wind driven ventilators and natural skylights - located
behind the street frontage ridge line.
Clothesline – Outdoor or unsheltered are not visible
from the street or public space.

Heating/Cooling systems/gas storage/ exhaust
ventilation/irrigation.

Hot water recirculation or diversion systems.

Pumps – Must be acoustically treated, timers should
be considerate of neighbours, no pumps after 7pm.

Wood Heaters – discharge through the roof only

Trampolines, swing sets and adventure play equipment.

Sheds – no higher than the fence line – details to be
provided on site plan of proposed shed.

Caravans, trailers, boats, jet skis, RV’s, Buggies, Golf
Carts – stored away from street view.
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8.0 Fencing, Letterboxes & Privacy
8.1 FENCE DRAWINGS A-F 8.2 FENCE DRAWINGS G-M 
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Appendix 1.1
Design Approval Process
In order to construct your home, you must apply and
have an application package approved by the DAP.

Design Approval by the DAP does not constitute a
building approval or compliance with building
regulations Upon obtaining Design Approval from the
DAP, a building permit must be obtained from the local
Council or a private Building Certifier before
construction can commence.

The Process

The DAP will endeavour to assess proposals in the
shortest possible time, generally within ten business
days of receiving all required information for the
application. 

Approved plans will be stamped approved and returned
to the applicant or their agent.

Appendix 1.2
Definitions
Articulation – The recess and/or projection of a wall

Building Line – The front wall of the house

Building Height – The vertical distance between the
natural ground level and the peak of the roof of the
dwelling (not including antennae, or other Ancillary
items)

DAP – Design Assessment Panel

Eave Line – The edge of the roof or parapet

Façade – Face of the building - Façade Area is
calculated as a square meter measure of the entire
vertical surface of the house visible from the Street or
Public Area

Glazing – Any fixed or opening glass panel

Habitable Room – A room used for living activities,
e.g. a family room, living room, meals or bedrooms.

Private Open Space – The external open areas
around the dwelling that are intended exclusively
for recreational purpose of the residents

Setback – The minimum distance between
the wall and the property boundary line.

Street Frontage – The front boundary of a lot the
fronts the road – on a corner lot the primary street
frontage is
deemed the shorter side

Site Coverage – The area of the site covered by the
building.
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Appendix 1.3
Fence Diagrams

Appendix 1.3
Fence Diagrams
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Appendix 1.4
Fence & Retaining Wall Elevations
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Appendix 1.5
Mandatory Tree & Plant Species
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Large and medium shrubs



Appendix 1.5
Mandatory Tree & Plant Species

Ground covers, climberrs and turfing

Appendix 1.5 
Mandatory Tree & Plant Species

Small Shrubs
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Appendix 2.1

NEIGHBOURHOOD PLAN - STAGE 1 



Appendix 2.2

NEIGHBOURHOOD PLAN - STAGE 2 



Appendix 2.3

NEIGHBOURHOOD PLAN - STAGE 3 



Appendix 2.4

NEIGHBOURHOOD PLAN - STAGE 4 &5a



Appendix 2.5

NEIGHBOURHOOD PLAN - STAGE 5b



Appendix 2.5

NEIGHBOURHOOD PLAN - STAGE 5b



Appendix 2.6

NEIGHBOURHOOD PLAN - STAGE 8



Appendix 2.7

NEIGHBOURHOOD PLAN - STAGE 9



Appendix 2.8

NEIGHBOURHOOD PLAN - STAGE 10,12,14 &16



Appendix 2.9

NEIGHBOURHOOD PLAN - STAGE 11



Appendix 2.10

NEIGHBOURHOOD PLAN - STAGE 13




